
 
 
 
                                                          
 
 
                        

 
 
 
 
 

Welcome Book 
 

Orchard Cottage 
Sunnybank Farm Cottages 

Venns Green 
Hereford HR1 3DD 

 



Welcome to Orchard Cottage 
 
 
We hope you enjoy your stay and please treat the home, as you would wish 
your own home to be treated. 
 
Just a few hints to help you enjoy your stay. 
 
Internet 
 
There is a wireless internet connection that you can use free of charge.   The 
code is b5798637a7.   The router is fixed in Pear Tree Cottage. Any problems 
connecting do let us know.  
 
If you wish to charge laptops/phones etc. there is a spare socket behind the 
microwave.  There is also an extension lead which can be plugged into the 
socket either behind the settee or at the end of the settee by the radiator to 
give you more outlets for charges etc. 
 
There is a USB adaptor in the socket behind the sofa along with a USB 
charging lead (micro size, we can also loan you a standard size if needed) 
Please do leave in this socket at the end of your stay.  Also if you need a 
European adaptor for any reason we can also loan you one of those as well 
 
 
Central Heating/Hot water 
 
The central heating is programmed for hot water and heating. 
 
The central heating is timed to come on between 7.30am and 10am and again 
between 3pm and 11pm.  The hot water is timed to come on from 7.00am 
until 11.30pm on an evening.  If you do change these times could you change 
them back before you leave for the next guests.  Also you can hit 
heating/water advance and it will advance the programme on or off until the 
next timed programme 
 
 
Central heating/Hot water 
 
All the radiators apart from the small one downstairs have a thermostat on 
them so you can if you wish control the heating this way.  There is also a 
room thermostat downstairs in the kitchen area which you may use to control 
the heating. We would suggest leaving this at between 20 and 23 and then 
controlling each radiator with a thermostat on that way.  Please could we ask 
that you do not turn off the small radiator in the kitchen as this may cause the 
boiler to fail.  Instructions for the central heating/water are in the folder on the 
bookshelves in the lounge. On departure please do NOT switch off the boiler, 
hot water or central heating.  If you wish you can turn down each thermostat 
to between 2 and 3 on the radiators and leave the room thermostat at 
between 18 and 20 



 
 
Bathroom – The properties work on mains water but the drainage is septic 
tank.  Please do be careful what you put down the toilet.  It is not acceptable 
to put down baby wipes, toilet wipes, cotton wool and personal hygiene 
products.  A bin is provided in each bathroom for you to use for these 
products.  A call out charge will be made to unblock the system. 
 
There is a mat for you to use inside the bath in the cupboard under the sink.  
If you do use it could you leave out to dry rather than place back in the 
cupboard damp. 
 
The fan comes on with the light switch and could we ask that you always have 
the fan on when showering, this helps with the removal of the condensation.  
If you wish to use a light in the night then there is a shaver light over the 
mirror which you can leave on  
 
 
 
General  
 
Tourist/Visitor leaflets:  There is a box on the book shelves in the living area 
which contact visitor leaflets.  A good website to visit is 
www.visitherefordshire.co.uk 
 
 
There is a dishwasher in the kitchen and tablets to use in the dishwasher 
under the sink.  The easiest programme to use is number 2 for a cycle that 
lasts about 90 minutes or number 4 for a quick wash cycle that lasts about 40 
minutes.  The full instructions are in the file on the bookshelf. 
 
There is patio furniture outside. Spare chairs and a parasol are in the boiler 
house. 
 
Orchard Cottage is a non-smoking home but there is an ashtray under the 
kitchen sink for you to use outside. Please do dispose of your cigarette ends 
safely and sensibly 
 
There is a torch located in the cupboard under the sink.  With being a rural 
community we do experience loss of power, not very often but it does happen.  
We would suggest you make yourself familiar with where the torch is kept. 
 
At the top of the stairs there is also a nightlight plugged in which also works as 
an emergency torch.  This works on a dusk to dawn sensor so will 
automatically come on at dusk.  You can remove the top part to use as the 
torch in an emergency 
 
Accidents do happen!  Please do let us know if anything gets broken or stops 
working so we can replace in time for the next visitors 
 



 
First Aid kit 
 
There is a first aid kit in the cupboard in the upstairs bathroom.  If you do use 
anything out of the kit could you kindly let us know and then we can replace it 
for the next guests 
 
 
 
Dustbin and Recycling 
 
 
Herefordshire Council has a recycling collection in place.  
 
By the boiler house you will see a large green wheelie bin which is for recycle 
which includes tins, drinks cans, glass, all plastic containers, paper, 
newspapers etc., and cartons.  You cannot put in here carrier bags, bin bags, 
foil.  They all need to go in the black wheelie bin which is for general rubbish.  
Our collection day is early morning on a Friday 
 
Your bin in the kitchen is split into two; one side with the bin bag in is for 
general rubbish and the second side for recycling. Could we kindly ask that 
you place all kitchen rubbish in the bins by the boiler house on departure 
 
 
Fuse board 
 
 
The fuse board is located in the kitchen cupboard in case you need to reset 
any fuses.  You may also need to reset the main breaker.  This is located in a 
white box which is outside and down the side of Pear Tree cottage next to the 
boiler flue 
 
 
Boiler house. 
 
By the parking area you will see there is a boiler house.  In here is the 
washing machine, tumble dryer and clothes airier for any damp clothes you 
may have. The airier is for the sole use of Orchard Cottage so if you wish to 
use it in the cottage please do so; it is just stored in the boiler house for 
convenience.  There is ample room to store any suitcases etc.  The key is in 
the lockbox on the wall adjacent to the door and the code is 123.   
The iron and ironing board stored in here are for the sole use of Orchard 
Cottage.  There is a vacuum for Orchard Cottage stored in the downstairs 
cloakroom. Also could we ask that you do not leave clothes in the washer or 
dryer once the programme has finished as the people in the other cottage 
may wish to use the washer or dryer.  
 
 There is also a rotary dryer located in the garden to the far side of Pear Tree 
Cottage if you wish to use that. 



 
Fire extinguisher and fire blanket 
 
There is a fire blanket on the wall in the kitchen area.  The fire extinguisher is 
located in the cupboard under the sink and the door is labelled. 
 
Departure 
 
We hope you enjoy your stay with us and please do complete the feedback 
form.  
 
Could we ask that you vacate the cottage by 10am, which allows us time to 
prepare the cottage for the next arrival.   
 
On departure please do NOT switch off the boiler, hot water or central 
heating.  If you wish you can turn down each thermostat to between 2 and 3 
on the radiators and leave the room thermostat at about 18 
 
Please lock all doors and close and fasten all windows as we may not be 
following you directly in on the day you leave. 
 
If you do need to leave the dishwasher on please could you make sure you 
use programme 4 as this is the quickest programme and allows us to make 
sure it is finished and emptied for the next guests. 
 
If you are struggling to use the lock box could we ask that you lock the 
cottage, hide the key somewhere and then call, text or email Laura to let her 
know where you have put the key.  There is also a spare set of instructions for 
the lock box to refresh your memory in the welcome book.   
 
Please do not post through the letterbox at Sunnybank Farm.   We maybe 
away and the cleaner will need the key to access the cottage to prepare for 
the next arrivals 
 
Emergency contact numbers 
 
Laura & Danny West:  Home – 01568 797842 
Laura – Mobile 07812 705955  Danny Mobile – 07962 137427 
We can also be contacted by e-mail on laura.west@btinternet.com 
 
 
Should you need to contact a Hospital whilst you are here the nearest one 
that has an A&E is in Hereford 
 
The County Hospital 
Stonebow Road 
Hereford 
HR1 2BN 
0330 123 9309 
 



 
There is a local Doctors surgery that operates limited hours  
 
The Marches Surgery, 31 Brockington Rd, Bodenham, Hereford HR1 3LR 
Telephone 01568 797000 
 
Telephone lines are open as follows : 

• Monday, Tuesday, Thursday and Friday between 08:30 and 12:30. 
• Tuesday & Wednesday between 14:00 and 18:00. 
• Morning surgeries start at 09:00 and continue through to 11.:00. 
• Afternoon surgeries start at 15:00 and continue through to 17:00. 

 
 
There is also a Dental access centre at Gaol Street Hereford   Tel: 01432 
378920 
 
 
Local shops 
 
If you need some food items or a daily newspaper then our nearest shop is in 
the village of Marden. 
 
The opening hours are  
 
Mon to Friday 6.30 a.m. until 7pm 
Saturday 7.30 a.m. until 7pm 
Sunday 8.30 a.m. until 12.30 pm 
Bank holidays are also shorter hours. 
 
The shop does have a Post Office attached to it and these hours are shorter. 
You will find them in the Marden Village guide within the information pack in 
the cottage. 
 
Directions to the shop in Marden 
 
Go back out from the cottage to the main road.  Turn right. 
 
Follow this road through the S bend and take the next right turn signposted 
Marden.   If you get to the Amberley Arms you have missed the turn 
 
Follow this road for approximately 1 mile and you will see the shop on the 
right hand side. If you reach the school on your left you have gone too far. 
 
There is also a continental food shop further on from the school on your right 
hand side along with a hairdressers and chiropody salon. 
 



 
Local garage 
 
If you need fuel, our local garage is in Bodenham.  It also also sells papers 
and stocks a nice selection of bread, cakes and local meats etc. 
 
Again, if you go to the main road but this time turn left.  Follow this road to the 
T Junction, approximately 2 miles, and then turn left again Saffrons Cross 
Garage is on your left-hand side. 
 
Opening hours do vary and they shut early on a Sunday.  Generally they open 
at about 7.00am and close round about 7pm on an evening 
 
Both shops sell locally baked bread.  Bodenham has a delivery every day and 
the shop in Marden has a delivery on Monday, Wednesday and Friday 
afternoons, normally after 3.30pm 
 
One of our local pubs, England’s Gate, is in Bodenham.  Go through 
Bodenham and it is on the left-hand side, just before the T-junction onto the 
A417.  Meals are served at lunchtime and in the evening. 
 


